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READING AND STORING THE USER MANUAL  
Before using this product, please read through this manual carefully paying 
particular attention to the safety instructions. Failure to do so may result in 
personal injury or damage to the product.  

Carefully save this instruction manual for future reference. Ensure the user manual is 
included when passing the product on to any third parties.  

IMPORTANT SAFETY INSTRUCTIONS FOR PROPER USE  
Whilst using electrical appliances, basic safety precautions should always be followed.  
 Read and familiarise yourself with all operating instructions before 

using this Ice Cream Maker.  
 Before plugging your unit into the mains, visually check that it is intact and 

has not suffered any transit damage. 
 Check that the voltage indicated on the data plate corresponds with that 

of the local network before connecting the appliance to the mains power 
supply. 

 DO NOT use this product with a programmer, timer, separate remote-
control system or any other such device.  

 DO NOT immerse this appliance in water or any other liquids. 
 Close supervision is required when using this appliance near children. 
 Never leave this appliance within reach of children. 
 This appliance shall not be used by children from 0 to 8 years.  
 This appliance can be used by children aged from 8 years and above and 

persons with reduced physical, sensory or mental capabilities or lack of 
experience and knowledge if they have been given supervision or instruction 
concerning use of the appliance in a safe way and understand the hazards 
involved. 

 Children shall not play with the appliance. 
 Cleaning and user maintenance shall not be made by children unless they 

are older than 8 and supervised. 
 Keep the appliance and its cord out of reach of children less than 8 years. 
 Cleaning and user maintenance shall not be made by children. 
 DO NOT leave the appliance unattended during use. 
 DO NOT leave the appliance unattended whilst connected to the mains 

supply. 
 Always use this appliance on a solid, level, non-flammable surface. 
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 DO NOT use this appliance outdoors. 
 It is imperative to unplug the power cord after the appliance has been used, 

before it is cleaned and whilst being repaired. 
 Regular, periodic checks should be carried out on the supply cord to ensure 

no damage is evident. Should there be any signs of damage the appliance 
should not be used. 

 If the supply cord is damaged it is to be replaced by qualified personnel in 
order to avoid a hazard. 

 DO NOT operate this appliance with a damaged plug or cord, after a 
malfunction or after being dropped or damaged in any way. 

 DO NOT allow the mains cable to hang over sharp edges or come in 
contact with hot surfaces.  

 This appliance is intended for household use only and should not be used 
for industrial purposes. 

 DO NOT use any accessories or attachments with this appliance other than 
those supplied or recommended by supplier. 

 DO NOT use this appliance for anything other than its intended use. 
 DO NOT push objects into any openings as damage to the appliance and/or 

electric shock may occur. 
 CAUTION: The blade assembly is extremely sharp, handle with care. When 

handling the blade lid assembly always hold by the handle. 
 DO NOT overfill past the max mark. 
 DO NOT operate the appliance whilst it is empty. 
 Always remove the plug and lid when serving from the jug.  
 Unplug after each use. Grasp the plug, not the cord. 
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Explanation of Symbols  
The following warning symbols or words are used in this instruction manual: 
 
 

Products labelled with UK Conformity Assessment identifies products conforming to 
UK statutory requirements.  
 
 
 

Products labelled with this symbol conform to applicable provisions of the European 
Economic Area.  

 
 

You should now recycle your waste electrical goods and in doing so help the 
environment. This symbol means waste electrical products at the end of their 
useful life should not be disposed of with normal household waste and not sent to 
landfill. Please ensure it is taken to a suitable facility for disposal. Check with 
your Local Authority or retailer for recycling advice or visit  
www.recycle-more.co.uk or www.weeeireland.ie, enter your postcode to find out 
your nearest recycling site. 

 

            
       This symbol provides useful additional information on the use of this product. 

 

 

This symbol indicates that the supply uses an alternating current mains supply. 
 

 

 
This Class 2 symbol indicates that the product is electrically double insulated and 
does not require an earth connection. 
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Description of Parts 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

 
Before first use  of Your Ice Cream Maker  
 Remove all packing materials and dispose of responsibly. 
 Ensure appliance is situated in an open area, do not allow it to come in contact with cupboards, 

curtains, wall coverings, clothing or other flammable materials. 
 lift off the Motor Housing  (3) and wash the inside of the Freezer Bowl  (1), Mixing Paddle  

(4) and the Ingredient funnel (5) in a mild detergent and then rinse and dry thoroughly 
before use.  

 Do not immerse the Motor Housing  (3) in water or any other liquids. To clean, wipe with a 
damp cloth. 

1. Freezer Bowl 
2. On/Off Switch 
3. Motor Housing 
4. Mixing Paddle 
5. Ingredient Funnel  
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Preparation  
 Place the Freezer Bowl  (1) in your freezer for a minimum of 8 hours at approximately  

-18°C or the lowest possible temperature. 
 
The Maximum total amount of ingredients 500g. 
 

 Before you begin making your ice cream, mix together all your Ice 
Cream ingredients and thoroughly chilli in a refrigerator. 

 Attach the paddle to the Motor Housing (1)  
(see fig 1). 
 

 
How to Make Ice Cream  
 Once you have completed the preparation process, you can begin to start making your ice 

cream. 
 Remove the Freezer Bowl  (1) from your freezer. 
 Place the Freezer Bowl  (1) on a solid, level, surface clear of all obstructions as described 

above.  
 Place the Motor Housing  (3) on top of the Freezer Bowl  (1) ensuring it is fully seated and 

aligned with the Freezer Bowl  (1). 
 Ensure the On/Off Switch  (2) is in the off position (0) 

 Insert the Mains Plug into the mains socket and switch on the socket (if applicable) 
 Now switch on the On/Off Switch  (2) on the Motor Housing  (3) 

 The paddle will begin to turn and start the process of turning your mixture into Ice Cream. 
 Slowly pour in the ingredient through the Ingredient Funnel  (5). 
 The Ice Cream mixing process will take approximatly 20 minutes of run time.  
 Check regularly for consistency and DO NOT leave the ice cream maker unattended whilst 

running. 
 When you are happy with the results or 20 minutes has passed. Switch off the Ice Cream 

Maker On/Off Switch (2) and unplug from the mains. 
 
 
 
 Do NOT allow the Mixing Paddle  (4) to struggle, as this will indicate the Ice Cream is 
ready or the ingredients need breaking up. 

 
 For thicker Ice Cream after the mixing has been completed, return the Freezer Bowl  (1) to 
the Freezer with the ingredients inside. Do NOT place the Motor Housing  (3) in the Freezer 
or Fridge. 
 
 
 

 

fig 1 
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Tips for Best Results  
 When adding solid ingredients such as chocolate chips or chopped nuts. Wait at least 5 

minutes from the start of the mixing process or until the mixture is thick and has started to 
freeze. Make sure the Mixing Paddle  (4) is firmly pressed down to the bottom of the 
Freezer Bowl  (1) when replacing the Motor Housing  (3). 

 The finished result of your ice cream will be softer than store-bought ice cream. 
 Ice cream tastes best when fresh. It will begin to lose its fresh taste after several days in 

the freezer. 
 Using metal utensils may scratch the surface of the freezer bowl  (1), this will not harm the 

unit. Plastic utensils are recommended when eating directly from the freezer bowls to 
extend the life of your unit. 

 Lightly pushing down on the Motor Housing (3) by hand will help the mixing process and 
prevent to much ice cream from sticking to the side of the bowl. A thin layer of frost will 
always stick to the outside of the bowl; this is normal. 

 Keep the freezer bowl in the freezer so that you can make ice cream at any time. 
 For best results, the freezer bowl must be frozen thoroughly. Make sure to set your 

freezer to the coldest possible setting (temperature should not be more than -18°C). 
 The Firmness of your ice cream depends on variables such as the recipe you have used, room 

temperature, and temperature of ingredients before churning. 
 Some recipes require the mixture to be precooked. As a result make the recipe at least one 

day ahead. This will allow the mixture to cool completely and increase volume. Base mixture 
may not freeze if it is not thoroughly chilled. 

 Do not remove freezer bowl from the freezer until ready to use. 
 Do not puncture or heat the freezer bowl. 

 
Care and Maintenance  of Ice Cream Maker  
 Always disconnect the Ice Cream Maker from the mains power supply before cleaning. 
 Rinse the Freezer Bowl out carefully and dry thoroughly. 
 Clean the Motor Housing by wiping with a clean damp cloth and dry thoroughly. 
 Clean outside of the Motor Housing with a clean damp cloth.  
 Use a small brush to remove particles lodged around the Mixing Paddle. 
 Do not submerge the Motor Housing in water or any other liquids.  
 Never clean any part of the Ice Cream Maker with harsh chemicals or abrasive cleaners. 
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Troubleshooting  
Problem  Possible Cause  
Ice cream is not 
firm enough or ice 
cream maker is still 
running after 20 
minutes 

 The freezer bowl was not in the freezer 
long enough. 
 

 The freezer is not cold enough. Ice cream 
sets at -12° to -10°C.  

 Too much mixture was put in freezer 
bowl. 

 Ingredients are warm or at room 
temperature. 

 The freezer bowl was left at room 
temperature for more than 5 minutes 
before use 

 The freezer door was opened and closed 
too many times during the freezing process 

 The freezer bowl has a thick coating of 
ice on the walls.  

 for best results, at least 8 
hours or preferably 
overnight. 

 Lower your freezer 
temperature setting. 

 Maximum fill is 400ml. 
 

 Pre chill liquid ingredients. 
 

 Ensure the freezer bowl is 
only removed immediately at 
the start of the mixing 
process 

 Ensure the Freezer bowl is 
fully frozen prior to use 

 After washing, dry 
completely prior to placing 
back in freezer. 

Ice cream maker 
stops churning 
before ice cream is 
ready. 

 The solid ingredients, such as chocolate chips 
or chopped nuts, were added too soon. 
 
 
 

 The solid ingredients are too large, causing 
the mixing paddle to jam.  

 Wait until ice cream has 
churned for at least 15 
minutes or until mixture is 
thick and has started to 
freeze. 

 Pre Chop nuts or other 
ingredients. 

Ice cream too firm.  Letting the ice cream sit in the freezer 
bowls for some time after churning will 
make the mixture very firm and difficult to 
scoop. 

 allow the churned mixture 
to sit for a few additional 
minutes and it will begin to 
soften again. 

Thick layer of ice 
cream sticking to 
sides of the bowl. 

 A thin layer of ice cream on the sides of bowl is 
normal. Greater sticking tends to be present in 
lower-fat/lower-sugar recipes. 

 When churning, place hand 
lightly on lid for the first 
few minutes to help these 
recipes begin to freeze. 
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ICE CREAM RECIPE  
Ultimate Vanilla  
Ingredients 

 284ml carton double cream 
 300ml full fat milk 
 115g golden caster sugar 
 1 vanilla pod 
 3 large free-range egg yolks 
  

 
Directions 
 
Step1 
pour the cream and milk into a medium heavy-based pan, then tip in half the sugar. Slit the vanilla pod 
down its length with a small sharp knife and scoop out as many of the tiny black seeds as you can into 
the cream mixture. Cut the pod into three and drop it into the pan. 
 
Step2 
Heat the cream and milk over a low heat, stirring occasionally, until it almost boils – you'll see a few 
bubbles at the edge. Take off the heat and set aside for 30 minutes so the vanilla can infuse. 
 
Step3 
Mix the egg yolks and remaining sugar for 2 minutes until the mixture has thickened, is paler in colour 
and falls in thick ribbons when you lift whisk. Measuring out about 125ml/4fl oz of your cream 
mixture and beat into the egg yolks and sugar mix to slacken them. Reheat the cream until it just comes 
to the boil, take off the heat and stir in the egg yolk mixture. 
 
Step4 
Return the pan to a low heat. stirring all the time with a wooden spoon. Once the custard is thick enough 
to coat the back of the spoon (DO NOT BOIL). If you see any bubbles about to burst to the surface, it 
should be thick enough, take the pan off the heat so the mixture doesn't curdle. 
 
Step5 
Pour the custard into a heatproof bowl, then sit it in a bigger bowl one third full of iced water to cool 
Stir occasionally to stop a skin forming. Now put the bowl of custard in the fridge for 8 hours, 
preferably overnight, so it gets really cold. 
 
Step6 
Now simply follow the How to Make Ice Cream Guide (See Page 6) 
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Non-Rewireable Mains Plug  
If your appliance is supplied with a non-rewireable plug fitted to the mains lead and should the fuse 
needed replacing, you must use an ASTA approved one (conforming to BS 1362 of the same rating). Never 
use a plug with the fuse cover missing. If in doubt, consult a qualified electrician.  
If you need to remove the plug -DISCONNECT FROM THE MAINS - and then cut it off the mains lead 
and immediately dispose of it safely. Never attempt to reuse the plug or insert it into a socket outlet as 
there is a danger of electric shock. 
Technical Specification  
Model Number SDA2794 
Rated Voltage 220-240V~ 50/60Hz 
Rated Power 8W 
Protection Class CLASS II 
Power consumption of equipment in Off 
Mode shall not exceed 0,30W 

No standby mode 
0,00W 

This Equipment complies with Annex III of the Commission Regulation (EU) 2023/826 
 

Recycling Information  
 
Disposal of the Packaging  
Dispose of paper and cardboard in appropriate paper re-cycling facilities. 
Dispose of recyclable plastics in appropriate plastic re-cycling facilities. 
Dispose of non-recyclable plastics in the appropriate plastics collection service. 

 

Disposal of the Product  

You should now recycle your waste electrical goods and in doing so help the 
environment. This symbol means waste electrical products at the end of their useful life 
should not be disposed of with normal household waste and not sent to landfill. Please 
ensure it is taken to a suitable facility for disposal. Check with your Local Authority or 
retailer for recycling advice or visit www.recycle-more.co.uk or www.weeeireland.ie, 
enter your postcode to find out your nearest recycling site. 
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Customer Support  
Should you require any product information, replacement parts or 
accessories, please contact our customer care team on 0161 831 
7879 (8.30am-4.30pm Monday to Thursday, 8.00am-4.00pm 

Friday) and select option 3 or by contacting us via email 
thegrinch@esgltd.com 

 
 Replacement parts and accessories are guaranteed for 1 year 

from the date of purchase. 
 

 It is important to note that your warranty becomes invalid 
should non Grinch parts or accessories be used with this appliance. 
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